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0ctober ZAM I lssue 10
'After years in this field, it is a
pleasure to give back to the
profession and its clients via
participation in the ACUTA
Board. Professionally and
personally, it is an experience
that keeps on givingJ' 
-Ron Kovac,
PhD, Ball State Univ., ACUIA lmmediate
Past President
Fall Seminar
0ctober 26-29 . Boston, MA. Boston Park Plaza Hotel
Track 1. Trends in Service and Technology Delivery
Track 2, Securing 0ur Connected Environments
Winter Seminar
January 25-28 . Boston, MA . Boston Park Plaza Hotel
Track l.Trends in Service andTechnology Delivery
Track 2. Securing 0ur Connected tnvironments
www.acuta"0rg
Plannin$
As Charles Dickens wrote, "lt is was the
best of times; it was the worst of timesi'
The same can be said about the state of
online academic support and resources
for today's college students, who face an
almost overwhelming number of academic
resources at their disposal due to the
boundless limits of the lnternet. Although
the quantity of these resources is indeed
infinite, the quality and accessibility of
these resources can neutralize the benefit to the student.
continued on page 2
Mark Reynolds
University of New Mexico
President 2014-15
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once again it's time to prepare for ACUTA elections. New officers begin their terms at the close of the Annual
Conference. For 2A15-2016, that will be April 22. ACUTAs Nominating Committee has issued the call for
nominations for the positions of President-Elect, Secretary/Treasurer, and two Directors-at-Large.
President-Elect As stated in the Bylaws (Article lll, Sect. A6), "Candidates for the office of President-Elect
must have served as a member on the Board of Directors for a minimum of one year or served as the Chair
of a permanent committee for a minimum of one yearJ' Nominees for this position must also be prepared to
serve the following two years as President and lmmediate Past President.
Secretary/Treasurer: Riny Ledgerwood of San Diego State University will be completing her second two-year
term as Secretary/Treasurer. She is not eligible to run for reelection.
Directors-at-Large: Two positions shall be elected each year for two-year terms. The Nominating Committee
will assemble a slate of nominees from names submitted by the membership.The two candidates receiv-
ing the most votes will be declared the winners. Directors-at-Large whose terms will expire this year are
Adrienne Esposito from Rutgers University and Simeon Ananou from Salisbury University. Both are eligible
to serve anotherterm if they choose to run. Directors-at-Large Sharon Moore, Smith College, and Cathy
O'Bryan, lndiana University, will serve the second year of their two-year terms.
President-Elect Michele Morrison of the British Columbia lnstitute of Technology willstep into the presiden-
cy.lmmediate Past President Ron Kovac, BallState University, willstep off the Board, and President Mark
Reynolds, University of New Mexico, will serve as lmmediate Past President.
Nominations must be received by 5:00 p.m. ESI November 7,2014. Send all nominations to Ron Kovac at
rkovac@bsu.edu and cc: Lori Dodson at ldodson@acuta,org. Phone nominations will not be accepted.
Social Media
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Social Media: Continued from page I
The challenges that students face in seeking academic support can be overcome by the opportunity that social media networks
provide.
Despite the fact that students report having less time than ever to devote to academics, they still manage to spend considerable time
online. Whilethistimemaybedevotedtopersonal interests,thisbehaviordoescreateawindowfortutoringcenterstohaveaposi-
tive impact on student success.
Many online academic behaviors are deliberate; a student is much more likely to Google a question on how to answer a specific
homework problem rather than really grasp the bigger goals of the assignment, much to the chagrin of faculty and administrators.
As difficult as it can be to get students to seek out help for immediate problems or questions via online resources, there is an even
greater stigma against attending student strategy and other academic workshops that are not tied to a specific course or problem
that students are struggling with.
Social media addresses these concerns by removing geographic, time and social barriers that prevent students from asking for and
receiving the academic support that we know that they need in order to succeed.
Key recommendations for social media:
1. Use Facebook for online tutoring activities.
2. Establish a Tumblr account that serves as a host site for digital media.
3. Use Pinterest boards as an organization system for external online resources.
4. Develop an internal editorial calendar system for strategically distributing online content.
5. Use social media such as Google+, Linkedln, orTwitter for pushing or pulling content.
As an lT professional how engaged are you at your university on social media development, support and delivery of this content?
Please send your examples to the ACUTA listserv: telecom@community.acuta.org.
I encourage you to look ahead and plan forthe Boston ACUTA seminar (0ctober 26-29,20t4) asACUTA content managementas-
sures we are in line with current trends and expectations.
Reach Mark anytime at reynolds@unm.edu.
WhyACUTA? -THEASSOCIATION F0R COLLEGEAND UNIVERSITYTECHN0L0cYADVANCEMENT
We answer the call for Higher Education ... We are a welcoming culture ... We make a difference
Excerptfrom the ACUTA Journal, Fall 2014, page 12
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Higher-ed lT pros point to cloud- and software-defined as keys to progress.
According to "Cloud Campus:The Software-Defined Collegej'a repoft issued in August 2014 by
MeriTalk, the size of the higher-education (HED) cloud market is $4.4 billion, and 19 percent of
HED lT spending, or $4 billion per year, is done outside of the central lT function. The study fufther
reveals that HED lT pros estimate 18 percent of their IT systems are redundant, costing U.S. HED
institutions $3.8 billion annually,
At the same time, institutions are struggling to keep up with growing lT requirements. According to
the survey, 82 percent of HED IT executives say their network is more complex today than it was two
years ago, and there is no additional lT budgetto support new requirements. HED lT pros note that
the primary factors driving the increased network complexity include increased use of mobile de-
vices and mobility requirements (61 percent), an increase in diversity of lT needs among end users
(57 percent), and an increased number of applications (50 percent).
"Cloud Campus: The Software-Defined College" is based on an online survey of 152 highereducation
lT executives in June 2014. The reporT has a margin of error of +/- 7.92 percent at a g5 percent confi-
dence level. To download the full study, please visit www.meritalk.com/cloudcampus.
October is National
A Gvber Securitv
Alvareness M6nth
October is National Cyber Security Awareness Month, and, coincidentally, ACUTAS Cyber
SecurityTask Force met for the first time September 22. At the inaugural meeting, chair-
man Chris Boniforti, Lynn University ClO, outlined the general direction of the task force,
which includes projects such as the following:
. Clber security resources site on ACUTA webpage: The task force is reviewing a shell
of the Cyber Security Resources website, The intent of this website is to make available
a variety of cyber security and lT security resources in a centralized place foTACUTA
members, ln addition to having links on this page, we would like to create a member CS
blog which will include member-provided content that would be refreshed on a normal
basis. More details to come,
. Top 5 CS lssues in Higher Education: Another project the task force may undertake
is a survey of our members to determine the top 5 cyber security issues facing higher
education. The results of this survey would feed content to the CS Resources website,
lhe ACUTA Journal and eNews, as well as our webinars and in-person presentations.
. Way for Members to Talk about lssues: The task force would also like to create a
place where members can communicate collectively when dealing with new vulnerabil-
ity issues they are facing.
Aln. group is currently investigating the possibility of enlisting a liaison from the Depart-
ment of Homeland Security, Details will be shared as soon as decisions are made.
Members are invited to contact anyone on the task force with ideas the group might
consider addressing,
Ghalr
Ghris Bonlfortl, Lynn Unlvetslty
Members
Bruce Barrett, Comm. College of Rhode lsland
Tlm Cullen, ADAPIURE
Brlan Holley, MlddleTennessee State Unlv.
Kim MIlford, REN-ISAC
Andrew l{ lchols, U niv. of llllnolsdtl f b0ai0hampaign
Willlam Perry Callfornla State Unlv. System
Jon Young, Vantage lechnof.g.Ef;,OonsultinB Group
Wasting Time 0n Daylight Saving Time?
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The Board met via Zoom Web Bridge on September 3
and approved the following:
. August 2014 Financial Statements
. August 2014 Strategic Plan Dashboard
. Monthly Committee Agenda, Minutes and Reports
. Membership Reports
. Committee/Task Force Nominations/Renewals
' Environmental Scanning Committee: Elizabeth
(Beth) Van Gordon, lndiana Univ. Northwest
. Journal Editorial Review Board: Paul Hardin,
Brigham Young University
' Publications/Media Committee: Doug West, Univ.
of Richmond; Keith Fowlkes, Centre College
. CybersecurityTask Force: Bruce Barrett, Commu-
Riny Ledger,wood
Secretary/Treasurer
San Diego State University
rl e d ge N@n ai l. sdsu. ed u
nity College of Rhode lsland; Jon Young, Vantage Technology Consulting Group;
William Perry, California State Univ. System; Andrew Nichols, Univ. of lllinois at
Urbana-Champaign; Brian Holley, MiddleTennessee State Univ.; Kim Milford,
REN-ISAC; Tim Cullen, ADAPTURE
. Awards Committee: Scott Claverie, California State Univ.-Chico
Net Neutrality Proposal: ACUTA will submit a letter to the FCC in suppoft of the
comments filed by several library and higher education organizations (including
the ALA, EDUCAUSE, and the AAU) for maintaining the openness of the lnternet via
stron g, enforceab le netwo rk neutral ity ru les.
The implementation of an AMP Membership Recruitment Campaign Strategy.
The creation of an ACUTA non-renewing Member Focus Group.
a
Respectfully Submitted,
Riny Ledgerwood
Sec reta ry/Treasu re r
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Social media channels are boosting support, although 24/7 supporl is limited.
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VmXF: lfm$ce QuaXXty PrabXemxs & ffiemmrmmexxdations
by Gary Audin
There are still lT staff nrenrbcrs who nccd to leam ahout VnlP anrJ
lhe impairments that inter"fere with voice qualiiy.
lf you are a telecom person, some o{ the causes of voice qualily
issues may be new to you. lvlost olthosc working with VolP know
that there are c0mnr0n impairment problerns in llre neLivork. packet
loss, lelency, and jifier.Theie are other rmparrnlcnts as well.
txpand Your Knowledge of VolF anrl lts 0peration
The Broadband lnterrel Arlvrs0ry Group lras issueri a Technical
Working Group report, "VolP lmpairment, Failure, and Restrictions"
that can bc a use{ul referencc for trose v,ho leecl t0 cxpanil llrerr
knowledge of VclR The paper begins wrth a prinrer on sectron 2,
"Understanding VolP and Reai-l rme Appircallsps' it cove rs VolP
p0rls, netwOrk addrcss translaticn (I,JAT), and dealrng with lPv6. i{
ycu feel that you have VolP experience and knowledge, then skttrl
tlr rs sectlon,
The Broarjband Internet Advisory Group (BITAG) is a norrprofil
organiralion focused nn brrngrr,g engineers and techn0lcgists into
a technical working group, The goel rs to develop a consensus on
broadband nelwilrk managernent practices that can affect a user's
ln[ernet experience.
Some Causes of Technical Problems
Section 3 0f the repot provirles extcnsrvc cove rage of many impair-
nl3nts. failures. and restnclr0ns that can inllrrence lire sLtccess of a
VolP call. lmpairments reduce call quality. A failure means no calls
can be established r:r the call faiis during its operalion, Restricti0ns
ate thcse condilions, not a fai{ure. tlral 0revent the use o{VolPThe
problems outlined below are rssJes that prcviders have l0 contenil
wilh when they support VolP- for example , SIP trunk providers.
Many nf these issues can also surface when the enterpri$e securitir
statt errters the VolP arena,
. Po11 Blocking. This is lhc dccisi0n by e nterprise security
and lSFs t0 deny lonvarelirrg iralfic. or rjelivery of traffic, lo an in-
tended recipient,This is a legitimets positi0n ftrthe ent*rprise but
not lhe ISP t0 lffke. Sometrmcs pod.s can be inclrrectly blocked.This
rnay result rn one *'ay aLrili0. w0rkrrrg iil one bul not botlr OrrectlonS.
. Applrcatton Lclni Gatcr.t.l,s (ALGI ALGs can JUton]atr-
caliy rletect V0lP traffic and hclp tr'.rfiic pass ihror,gh NAT devices.
0rre {:ieiecl,0'r'rre[hot] is to oLrser'.e tnal a consistent srrrall packet
rate, 50 packets per second, rrrost lrke ly rxeans that the traffic is an
audi0 transmissinn. ALGs can affect VolP traffic npe ralions, there by
rrnpairing VolP calls.
. DNS Records.Therc can tle ttlteting o{ rcleyant Domain
Nanre Service (DNS) rc56u1ge rec0rris that can pr'r.vc,tt Cnnnecrir ily
ir.l VolP services.
. Network Flow Policing and Filtering. Network flow filtering
and policing is de$igned t0 idsntify VnlP trafflc patterns and apply
specific treatment to VoiP traffic. Thi: can i:e improperly configured.
. Deep Packet lnspeciicn. Intematicnal VolP comtnunrca-
liorrs rnay CnC0ri;'rtcr dccp packet inspcrtion. ln some CoLrntries.
VolF trafljc is i:locked. DeeB packet inspection also adds
latency to the nall which can b* excessive, beyond the i50
m! i'"arrdard laiency recorlrnerrdec,
Recommendations
The fallowing recon:mendations in the repoft are directcil to
the lSPs rnrl cqrriprncnt vencJnrs. Usc this list o{ reccrnrncn
daiions t0 ensure that your ISP and the equipment used rs n0t
causrng VolP prolrle nrs, Have thcr" yaltclatc that these arc n0t
pa'1 of VclP prgilsins;
. i',lelwork 0perators shnlrld avord rnrpainng 0r reblrict,ng
VolP applications unless no rea:onai:le alternatives are avail-
ahk: lr: resolvs t*chnical issues, Unfr:rtunately, this mcans that
rl the ISP uarrn0t resolve the issLres. VolP wrll rr0l w0rk.
. VolP-relatc<J ALGs rn 0perator-suppl,ed home routcrs
sl,oLrld nrrnimile '.hC,r,mpact 0n li,"]flrc other tnan l.nc opcra
tor's VolP servrce yrhere possible. Trris is rmporlanl" {or srrrall
offices anrl tclr,yjor (('is,
. Check thilt the home roilter manu{acturers dirable VolP
relalsd ALG$ by default.
. Port-bloeking rr:les ln consurner eqr:ipment shoukl be uscr
corr{igu'o b le.
. lf network operators interrtionailv use network policles
0r practices thai impfiit 0r rcstnct Volq lh$y should providc
cllscl*sur*t aboul lhose policies and practices and ilrovrdc
communicatir:ns channels for {*ecjback. e heck yr:ur ISP agree.
rncnis to sce ii yorr have agrecr.t t0 t\ese restrtctt0ns wtth0ut
knowing it
Ano{her recommerdalion tJirectecl al applici}tion developers,
whelher for pmducts or internal development, is that develop-
nrc should des,gn VolP aDplicaL;ons Lo he pn( agilc uhere
p0sst0re
Problems with SIP Trunks
L.{an\r enterpilses hiive intornill VolF rieling over their dale
nettlorkl, Tl;e LrroDlems lhat oef;rll users are Lhr. responsibrl
ity 0f the lT staff. tnterprises Ere also pilrsuing the use of SIP
lrunks.Trc SIP l'rrnx can havc prolrlems wrLh the PBX. Session
Bcrder Cont:oller. Iietwurk AcidressTransldtor. tnd Lhr SIP
lrl:,tk prOv;CCi..
The problems nlentlonsd earlier ln thrs blcg will also si:r,
lace v,h1,n cunrrce :ing 1o SIP trurk: tu1ost o1 {.he SIP truqk
probierrs are n0t wrth tne tCCfrn0l0grcs. i-rut arc caused by im-
propc, coni,grrr0li0n a,'tC ;mplontnnlllton. Thcsc probterns ore
plesentod in the blogs "Provider lssues Strill Dog $lPTrunks''
anrl SIP TrLrnk EclLrip,rent Problenrs Renrarn.'
Thrs artrcle yras tak*n frcm the JLrly 25, 2014, l,lcjittorcom u,rLlr
pe:i:.ssio".irort the a.rL,t0r. !rvr\^.n0j;:er.Lo:r p.ov.cles a y;eatrlr ot
ir ir-.r rat oi', lor lTi :tlei0nr prole ;'. or.rtt.
Randy's
Top 1O
lnfo Links
Frequently, vendors, associations, govern-
mental bodies, and others provide white
papers and other informational docu-
ments that are announced through a
variety of media sources. While some ad-
mittedly have a certain slant or opinion,
others are quite ob.lective; however, they
often contain valuable information, Below
are links to selected documents.
Randy Hayes
Legl Reg Affairs Committee
Univ. of Northern lowa
rcndal.hayes@uni.edu
Phoenix Ctr - Tariffing lnternet-lf Broadband Classed Title ll:
www. phoenix-center.orfl PolicyBu lletin/ PCPB36Fi nal. pdf
Benton: Reclassifying Broadband asTitle ll: Regulating UnderTitle ll Not "Highly Deregulatory:
www. ncta.com/ platform/ pu blic-policy/ regulating-broadband-under-title-ii-is-not-highly-
deregulatory/
Title ll Reality Check -Part 2 - Le1al Risks and Unintended Consequences:
www ncta.com/ platform/ pu blic-policy/title-ii-rea lity-check-part-2-lega l-risks-and-unintended-
consequences/?_scoop_post=99e3cd 10-3a52- 1 1e4-d5b0-8 42b2b775358&._scoop_
topic=287150#_scoop_post=99e3cd 10-3a52- 1 1e4-d5b0-842 b2 b7 753 58&_scoop_
topic=287150
Wu - Reclassifying Broadband asTitle ll (2010):
www. broadba ndforamerica,com/sites/default/themes/ broadband/ reclass_broadband. pdf
ACLP - Debate 0ver Municipal/Gov't-0wned BB Networks:
www. nyls.ed u/ advanced-communications-law-a nd-p0licy-institute/wp-contenVuploads/
sites/ 169/20 13/08/ACLP-Government-0wned-Broadband-Networks-FINAL-June -2014.pdt
NECA - GAo Report on lnternet Usage-based Pricing:
https:// prodnet.www. neca.orgll pu blicationsdocs/wwpdf/0908eshoo. pdf
. NECA - State of TelecomTech DeploymentAmong Members:
https://www. neca. org/Trends_Report.aspx
' NECA - Net Neutrality & Mobile Broadband Networks:
https:// prod net.www neca. orgl publicationsdocs/wwpdf/0904cti a.pdf
Aspen - Learner at the Center of a Networked World:
http:// aspeninstitute.fsmdev.com/documenty'AspenReportFinalPagesRev. pdf
Aspen Video on the Connected Classroom, featuring Jim Shelton:
www. aspeni nstitute. orglvideo/ connected-classroom-featuri ng-jim-shelton
House E & C - Fifth White Paper -USF Policy and the FCC:
http://energycomme rce. house. gov/sites/ republica ns.energycommerce. house.gov/files/
analysis/ CommActUpdate/20 1 40822Whileo/o20Paper-USE pdf
NTCA - Response to White Paper (via NECA site):
https:// prodnet.www. neca.orgl publicationsdocs/wwpdf/9 19 14ntca. pdf
. WTA - Response to White Paper (via NECA site):
https:// prod net.www. neca. orgllpublicationsdocs/wwpdf/9 1 9 14wta.pdf
' USTelecom - Response to White Paper (via NECA site):
https:// prodnet.www neca.org/publicationsdocs /wwpdt/979l{ustelecom2.pdf
A player who makes a team great is more valuable than a great player. Losing
yourself in the group, {or the good of the group, that's teamwork.
-.John Wooden
tl
Welcome New Membels
Corporate Affillates
Copprn Mel,teEn
MyFlare Safety Services, Fon Lauderdale,
Jared Hill, VP Marketing, jhill@myflare9 1 1.com
.www.myflare911.com
MyFlare Alert is a digital panic button for smartphones.Activating call campus police sends them messages
with users'current GPS location, and audio/video clip, and pelsonal information. MyFlare also allows users
to report incidents via call/tovph0t0.
Unlque Communications, Henderson, NV....................... ..'......'..". http:unique.net
Bill Sullivan, Sales Director, billy@tlnique.net
Unique Communications specializes in Telephony Network Management Software and consulting for the
public, private and government sectors. We strive to provide innovativeTMS solutions for large and small
enterprise networks worldwide.
Gheck lt Out
Press Releases, Job Postin$s, & Gorporate lYebinars
the ACUTA website lets you communicate with other members-share some exciting news,
fill a position, or find just the right vendor. Check the website for the latest postings fre-
quently. Here are items that have been posted since our last eNews.
PRESS RELEASES: www.acuta.orglpressroom
. Code Blue'sToolVox lntegrates with XProtect from Milestone Systems
. Code Blue Expands Product Line with New Wall Mount Enclosure \-/
. Code Blue,Viguon Announce Strategic Partnership
. Apogee Appoints Multimedia Veteran to Lead video Division
Send press releases to Amy Burton (aburton@acuta.org)
J0B POSTINGS: wwuacuta.org/jobs
Help pur colleagues who are looking for workl To send job postings, go to www.acuta.org. Click on one of the
jobs listed there and you will link to the jobs listed now and a link where pu can post a job.
. Sr. ldentity Manager/Web App Server Engineer, Eastern Washin$on University, Cheney, WA
. Sr. ManagerProject Management office, Eastern Washin$on Universiu Cheney, WA
. NetworkApplications Developer, Universi! ofWisconsin, Madison
. Admin.Telecom Specialist, University of Wisconsin, Madison
. Applications Systems AnalysvProgrammer Senior, UniveniU of Central Florida, Orlando, FL
. Assoc. Principal/StrategicTechnical Consulting,VantageTechnology Consulting Group, El Segundo, CA
. Senior/NetworkTechnician, Boston College, Boston, MA
. Senior/Network Engineer, Univ. of lowa, lowa City, lA
Otherjobs previously listed may still be available.
FREE WEBINARS HOSTED BY ACUTA CORPORATE MEMBERS:
www.acuta.org/corporatewebinars
Many free webinars are available through ACI,JTA Corporate Members. Check the website at www.acuta.orgl
corporatewebinaE to see what is currently available. (Corporate membeo: e-mail Amy Burton at aburton@
acuta.org to get your fiee webinars listed.)
\-/
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